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              Westminster College
                   Athletic Training
                     Insurance FAQs 
 

Purpose of Athletic Insurance at Westminster College. 

As a service to our student athletes, the Athletic Department provides a secondary or supplemental athletic accidental insurance.  The secondary policy will only be applied to medical costs incurred for services only after the student-athlete’s primary insurance has been exhausted. All medical care must still be coordinated through the athletic training staff in order to be considered to be applied to secondary policy. 
Referral for medical services: W.C. Athletic Training acts as the “gatekeeper” for medical services for student-athletes. Thus, medical services not coordinated through the athletic training staff will not, in most cases, be processed by W.C. Athletic Training and bills incurred from these services will be the sole responsibility of the student-athlete. As well, student-athletes requiring medical clearance for preexisting injury should make arrangements through the athletic training staff.
The secondary policy is applicable only for athletic injuries that are a direct result of intercollegiate activity during a required practice or competition supervised by a coach. 
The secondary insurance policy requires that the injured athlete first make a claim under their primary medical or hospitalization insurance.  Medical expenses not covered by the primary insurance will be paid under the school's policy (subject to its limitations and conditions).  
The NCAA discourages any college or university from providing coverage or paying for bills incurred for expenses related to illness or conditions which are not sustained as the direct result of an accident in our intercollegiate program. This includes preexisting conditions and non-athletic injuries.
WESTMINSTER COLLEGE AND FIRST AGENCY DO NOT GUARANTEE COVERAGE OF ALL MEDICAL CLAIMS. IF THE CLAIM IS DENIED, ALL MEDICAL BILLS ARE ULTIMATELY THE RESPONSIBILITY OF THE STUDENT-ATHLETE. W. C. Athletic Training will work with the student-athlete (and family) to cover as much of the cost of medicine as can be provided that is not covered by SECONDARY DEDUCTIBLE.
 
Qualifications for Secondary Coverage

All student athletes must complete an annual Health Insurance Form that asks for the personal insurance information under which they are covered. In addition, you must complete the Travel/Emergency Contact Form in which you must copy, paste, or otherwise attach a copy of the front and back of your insurance card.  These forms must be on file in the athletic training room prior to an injury. 



 
Process for Secondary Insurance Coverage

The secondary insurance policy requires that the injured student-athlete first make a claim under the primary insurance.  Westminster College Athletic Training sends your primary insurance information when the student-athlete is referred for care.  The provider should file a claim with your insurance company for the services rendered.  Your company will evaluate the claim and either pay you or the provider directly or deny the claim.  If the provider does not file with the primary insurance, the provider may send you a bill for you to file with your insurance company. 
If after 60 days of the date of injury, you have not received anything from your insurance company: 
· Call your insurance company to check the status of the claim, and/or 
· Submit the bill from the provider to your insurance company. 
· If there remains a balance after your primary insurance plan has contributed towards the claim, send the claim sheet (Explanation of Benefits) from the insurance company and a copy of the itemized bills incurred to W.C. Athletic Training. Westminster College and/or the excess insurance will not pay for the following: 
· Denials defined by the excess policy 
· Fees exceeding the defined usual and customary charges 
· Bills that are not acutely incurred by the student-athlete during intercollegiate athletics event or practice 
· If you receive a letter of denial from your primary health insurance carrier, send the letter of denial and a copy of the bills incurred to W.C. Athletic Training. 
· All bills incurred and not paid by the student-athlete’s primary health insurance should be forwarded to W.C. Athletic Training. Any claim will be sent from W.C. Athletic Training to the insurance carrier office for processing. If they need additional information, you must cooperate with them and in order to process the claim in the least possible amount of time
· You should contact the providers directly to make sure they have filed with primary and secondary insurance companies.  You may need to file these claims yourself. 
· All claims must be resolved with the secondary insurance company within 53 weeks of the date of injury. 
· It is the responsibility of the student-athlete OR primary insurance holder to complete and submit all forms or documentation required by the secondary insurance company (First Agency, Inc.)

Physician Referral Process

Whenever the directing physician or the athletic trainers are of the opinion that a consultation would facilitate/improve the care of an injury, arrangements for such a visit will be made.  Coaches do not have the authority to refer an athlete to any physician except for emergency medical care when the Sports Medicine staff is not available. All medical referrals must be coordinated through the Athletic Training Department to be considered for secondary coverage.





 
HMO Statement

If you belong to a Health Maintenance Organization (HMO), you are limited to the HMO's physician and facilities.  You are requested to send us specific instructions, requirements, and/or limitations which may be included with the policy.  This information is necessary for the claims process to be filed correctly.  Failure to follow the proper HMO procedures will void your eligibility for coverage under the athletic department's secondary insurance. 
 
Bill that can be applied to Secondary Insurance Coverage

The athletic department's secondary insurance can be applied only to those bills for an athletic injury: 
1. When prior approval for a referral was granted through the Athletic Training staff, 
2. When the care has been coordinated through the Athletic Training staff, 
3. For care rendered within 53 weeks of the date of initial injury, and 
4. Your insurance company has responded to and resolved all claims. 
 
Injuries/conditions that are not covered under Secondary Insurance

· Any injury sustained in an activity that is not associated with a required intercollegiate practice or competition supervised by a coach. 
· A chronic or recurrent injury that was sustained prior to participation in athletics at Westminster College
· Any condition as diagnosed by a physician to be degenerative in nature or from over-use. 
· Any illness (cold, flu, infection, etc.). 
· Unauthorized consultations or treatments. 
· Conditions as a result of non-compliance with school's policies, team rules, or the advice of the team physician, attending physicians, the athletic trainers or coach. 
· Any injury that is not reported to the athletic trainers within 7 days of occurrence or onset of symptoms. 
· Costs, including travel, associated with second opinions. 
 
Student-athlete or Primary Policy Holder’s Responsibilities

It must be clearly understood that you and/or your child are financially responsible for all charges for the care of an athletic injury and the resolution of all claims. The Athletic Department of Westminster College assumes no financial liability for expenses generated for medical care of an athlete. We will try to relieve any financial burden that may occur from the care of athletic injuries through the department's secondary insurance policy.  However, this is not an all-inclusive policy and benefits will be applied subject to the terms and limitations of this policy. 
In addition, the primary policy holder and/or student- athletes have the responsibility to follow the proper procedure to access the secondary insurance policy to seek benefits for charges that arise from an athletic injury.  Again, all charges are ultimately the responsibility of the student-athlete.  Therefore, if the threat of collection or garnishment arises from an unpaid bill, the parents and/or student-athletes are strongly urged to pay all balances to avoid harm to his or her credit rather than wait for the insurance company to decide on benefits. 
 

Secondary Insurance Coverage Deductible

For all athletes secondary insurance policy carries a $500 deductible per injury that must be met by either a) your primary insurance or b) the athlete or his or her parents.  Further, any remaining balances or charges that are not met after all insurance benefits are exhausted are the responsibility of the athlete. 
 
Information about Secondary Insurance 

Specific questions should be directed to the Director of Athletic Training Services at 573-592-5332. 
 
Procedure for changes in Primary Insurance Coverage during the Academic Year

It is the athlete's responsibility to notify the Athletic Training staff promptly of any changes in his or her primary insurance coverage including changes in insurance carrier, address, benefits, primary care physician, etc.  In order to maintain coverage under our athletic injury policy, the student athlete must provide the following: 
1. Health Insurance Form completed with the new information 
2. Insurance Card Form completed with new insurance card attached 
 
Westminster College Primary Insurance Coverage

[bookmark: _GoBack]		Westminster College has contracted with Summit America to provide health insurance coverage for both our International and Domestic students. If you need further assistance, contacts the Wellness Center Clinic Coordinator at (573.592.5361)

Information for Domestic Students:
http://www.westminster-mo.edu/campuslife/chs/clinic/StudentHealthInsurance.html
https://enrollment.summitamerica-ins.com/school_insurance.aspx?AFID=49&SCID=54&THID=WMCD

Information for International Students:
http://www.westminster-mo.edu/campuslife/chs/clinic/InternationalStudentHealthInsurance.html
http://www.lewermark.com/westminster/
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